Dear Fiends

Welcome to our latest Newsletter. In ourlastissue we were looking forward to Summer but now
Autumn hasarrived fartoo quickly, and asChrissmasfast approacheswe willonce again be taking
partin the vilage ChrissmasCracker on Fiday 5th December. Thisisan opportunity for an informal get
together with our existing patients, aswell asprospective patientsto have a look around the practice
in a relaxed environment, and to meet some of our staff.

We are pleased to be able to accept new patients. Dorothy Reid, Michael Gould and Karen Lorenzen
are alltaking on new patientsat thistime. Please ask fora New Patient Information Pack detailing
current pricesand otheruseful information about the practice. We continue to see children under the
age of 18 within the NHSsystem. However, due to current list size restrictionswe do now have a
waiting list for new patients. Thislist isreviewed on a monthly basis.

“what can | do to make my teeth whiter?”

It must be the most frequently asked question of them all, and until recently we have had no answer.
Many patients, although they have physically clean teeth, would still like them to look whiter. Thanks
to a treatment developed and pioneered in America it isnow possble to whiten the teeth, using a
safe, home administered whitening agent, specially developed for use in the mouth. The technique
can also be used to whiten individually discoloured teeth and causesno damage to your teeth, unlike
more conventional crown and veneer treatments.

We have been providing thistreatment at Hook Dental for over 8 yearsnow with fabulousresults, so if
you would like a whiter and healthier looking smile for Chrissmas, please ask .

Thispatient had generally discoloured teeth with one front tooth Here isthe case half way through treatment. The discoloured
further discoloured asa result of the nerve dying. Thiscase was upperfront tooth hasbeen matched to all the otherupper front
treated at the practice with smple tooth whitening first to lighten teeth and these have allbeen furtherwhitened. The lower teeth
the one severely darkened tooth followed by whitening of all the have yet to be treated.

remaining teeth.



Overthe last 18 monthswe have recommended the HSA Dental Plan to our patientsand many of you have taken up this
excellent scheme and saved a lot of money on your dental treatment, aswell asthe peace of mind of knowing you are
covered forany unexpected problems. On the 1st August 2008 HSA quite radically changed the termsand conditionsof
their policy, making it lesscompetitive in the current market place. Thisdoesnot effect current membersuntil their policy is
due forrenewal, but it doeseffect allnew membersjoining the scheme from thisdate. We would therefore suggest that
you read the termsand conditionscarefully and compare them with smilarschemesavailable. We would specifically
suggest you consder the Dental Plan currently being offered by Tesco. Detailsof which are available at

www .tescofinance.com.

The Tesco scheme isunderwritten by AXA PPP and hasbeen designed to help make the cost of dental care affordable
without compromising on any of the treatmentsthat you may need. You can choose to pay a modest monthly premium
and ensure that you can have accessto help towardsthe cost of yourdental care. The plan coversyou for dental
maintenance such ascheck upsand hygienist vists. It also coversany subsequent dental treatmentsthat you should
require such asbridges, fillingsand crowns. You are also insured against accidental damage to yourteeth and

emergency treatment worldwide.

With the advent of more and more private insurance policiescovering the cost of yourdental treatment, we are being
asked to complete many more claim forms. We are very happy to do thisat no charge but would request you to leave the
formswith ourreception team forcompletion and forwarding on to you. Foreven the smplest course of treatment, it can
take some time to collate all the information required to complete the formsand the dentistsor receptionistssdo not always

have that time at yourappointment.

We are also commonly asked to withessand endorse passport, driving licence, and gun licence applications. Again
please leave these with reception and we will deal with them assoon aspossble. We do not charge directly forthese non
dental forms, but would ask fora reasonable donation in our charity boxes.

Have you moved house, changed
any of your telephone numbersor
e-mail address?

If so please don’t forget to inform usin orderto keep
ourrecordsup to date. ltisimportant that we are
able to contact you if required.

Appointment Reminders

Asyou may be aware, the practice routinely sendsa
reminder of yourbooked appointment a few days
before itisdue. Thiscan be in the form of a text
message, e-mail orautomated spoken message to
yourhome phone. Thisservice hasbeen widely
welcomed asan aid memoir, but please don’t rely
wholly on thisreminder. You may be charged fora
missed appointment.

If you would preferyourreminderin a particularway
orcombination of ways, please advise usasour
system isquite adaptable. We do need up to date
mobile phone numbersand e-mail addressesfor the
system to work properly though, so again please keep
usupdated.

Monday 8.30 am—6.00 pm
Tuesday 8.30 am—7.00 pm
Wednesday 8.30 am—6.00 pm
Thursday 8.30 am—6.00 pm

Fiday 8.30 am—5.00 pm
Saturdays 9.00am—4.30 pm

Each dentist hasa surgery from 9.00 am - 12.00 noon every 4th
Saturday

The surgery isclosed 12.30—1.30 pm on Saturdaysforlunch.
An answerphone isalwaysavailable to take your messages
out of surgery hours.

Wheneverpossble, please contact us

about emergenciesduring normal surgery ;
hours. If you need to be seen the same ‘1
day, please getin touch asearly in the \\

day aspossble. Inthe case ofan emer- ’/
gency out of hours, please phone the

numberbelow to leave a message forthe

on call dentist via our paging service. If

treatmentisnecessary we willdo ourbest
to arrange it within 24 hours.

Emergency Number 01256 762353

Hook Dental Sanley House London Rd Hook Hants RG27 9GA Tel. 01256 762353 info@hookdental.com




