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Dear Friends 
 
Welc ome to our la test Newsletter.  In our last issue we were looking forward  to Summer but now  
Autumn has a rrived  fa r too quic kly, and  as Christmas fast approac hes we will onc e aga in be taking 
part in the village Christmas Crac ker on Friday 5th Dec ember.  This is an opportunity for an informa l get 
together with our existing pa tients, as well as p rospec tive pa tients to have a  look a round  the p rac tic e 
in a  relaxed  environment, and  to meet some of our sta ff. 
 
We a re p leased  to be ab le to ac c ep t new pa tients.  Dorothy Reid , Mic hael Gould  and  Karen Lorenzen 
a re a ll taking on new pa tients a t this time.  Please ask for a  New Patient Information Pac k deta iling  
c urrent p ric es and  other useful information about the p rac tic e.  We c ontinue to see c hild ren under the 
age of 18 within  the NHS system.  However, due to c urrent list size restric tions we do now have a   
wa iting list for new pa tients.  This list is reviewed on a  monthly basis. 
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“ what c an I do to make my teeth whiter?”  
 

It must be the most frequently asked  question of them a ll, and  until rec ently we have had  no answer.  
Many pa tients, a lthough they have physic a lly c lean teeth, would  still like them to look whiter.  Thanks 
to a  trea tment developed  and  p ioneered  in Americ a  it is now possib le to whiten the teeth, using a  
sa fe, home administered  whitening agent, spec ia lly developed  for use in the mouth. The tec hnique  
c an a lso be used  to whiten ind ividua lly d isc oloured  teeth and  c auses no damage to your teeth, unlike 
more c onventiona l c rown and  veneer  trea tments. 
 
We have been p rovid ing this trea tment a t Hook Denta l for over 8 years now with fabulous results, so if 
you would  like a  whiter and  hea lthier looking smile for Christmas, p lease ask . 
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This pa tient had  generally d isc oloured  teeth w ith one front tooth 
further d isc oloured  as a  result of the nerve dying .  This c a se was 
trea ted  a t the p rac tic e w ith simp le tooth whitening  first to lighten  
the one severely darkened  tooth followed by whitening  of a ll the  
rema ining  teeth. 

Here is the c ase half way through trea tment. The d isc oloured  
upper front tooth has been matc hed  to a ll the other upper front 
teeth and  these have a ll been further whitened . The lower teeth 
have yet to be trea ted .  
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Monday                       8.30 am—6.00 pm 
Tuesday                       8.30 am—7.00 pm 
Wednesday                 8.30 am—6.00 pm 
Thursday                      8.30 am—6.00 pm 
Friday                           8.30 am—5.00 pm 
Sa turdays                     9.00 am—4.30 pm 
 
Eac h dentist has a  surgery from 9.00 am - 12.00 noon every 4th 
Sa turday 
 
The surgery is c losed  12.30—1.30 pm on Sa turdays for lunch.    
An answer phone is a lways ava ilab le to take your messages 
out of surgery hours. 
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Whenever possib le, p lease c ontac t us 
about emergenc ies during normal surgery 
hours.  If you need to be seen the same 
day, p lease get in touc h as ea rly in the 
day as possib le.  In the c ase of an emer-
genc y out of hours, p lease phone the 
number below to leave a  message for the 
on ca ll dentist via  our paging service.  If 
trea tment is nec essa ry we will do our best 
to a rrange it w ithin 24 hours. 
 
Emergenc y Number 01256 762353 
 

  Hook Denta l   Stanley House  London Rd   Hook  Hants  RG27 9GA   Tel. 01256 762353   info@hookdenta l.c om    
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Have you moved house, c hanged 
any of your telephone numbers or 

e-mail address? 
�

If so p lease don’ t forget to inform us in order to keep 
our rec ords up to da te.  It is important tha t we a re 
ab le to c ontac t you if required . 
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Appointment Reminders 
�

As you may be aware, the p rac tic e routinely sends a  
reminder of your booked  appointment a  few  days 
before it is due. This can be in the form of a  text  
message, e-mail or automated  spoken message to 
your home phone. This servic e has been w idely  
welc omed  as an a id  memoir, but p lease don’ t rely 
wholly on this reminder. You may be c ha rged for a  
missed appointment. 
 
If you would  p refer your reminder in a  pa rtic ula r way 
or c ombina tion of ways, p lease advise us as our  
system is quite adap tab le. We do need up  to da te 
mobile phone numbers and  e-mail add resses for the 
system to work p roperly though, so aga in p lease keep 
us upda ted . 
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Over the last 18 months we have rec ommended the HSA Denta l Plan to our pa tients and many of you have taken up this 
exc ellent sc heme and saved a  lot of money on your denta l trea tment, as well as the peac e of mind of know ing you a re 
c overed  for any unexpec ted  p rob lems.  On the 1st August 2008 HSA quite rad ic a lly c hanged the terms and c ond itions of 
their polic y, making it less c ompetitive in the c urrent market p lac e. This does not effec t current members until their polic y is 
due for renewal, but it does effec t a ll new members joining the scheme from this da te.  We would  therefore suggest tha t 
you read the terms and  cond itions ca refully and c ompare them w ith simila r sc hemes ava ilab le.  We would  spec ific a lly  
suggest you c onsider the Denta l Plan currently being offered by Tesc o. Deta ils of which a re ava ilab le a t  
www.tesc ofinanc e.c om. 
 
The Tesc o scheme is underwritten by AXA PPP and has been designed  to help  make the c ost of denta l ca re a ffordab le 
without c ompromising on any of the trea tments tha t you may need .  You can choose to pay a  modest monthly p remium 
and ensure tha t you can have ac c ess to help  towards the  c ost of your denta l c a re.  The p lan c overs you for denta l  
maintenance suc h as c hec k ups and hygienist visits.  It a lso c overs any subsequent denta l trea tments tha t you should   
require suc h as b ridges, fillings and c rowns.  You a re a lso insured aga inst ac c identa l damage to your teeth and  
emergenc y trea tment worldwide. 
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With the advent of more and  more p riva te insurance polic ies covering the c ost of your denta l trea tment, we a re being 
asked to c omplete many more c la im forms.  We a re very happy to do this a t no c ha rge but would  request you to leave the 
forms with our rec ep tion team for c ompletion and  forward ing on to you.  For even the simplest c ourse of trea tment, it can 
take some time to c olla te a ll the informa tion required to c omplete the forms and  the dentists or recep tionists do not a lways 
have tha t time a t your appointment. 
 
We a re a lso c ommonly asked to witness and endorse passport, d riving licenc e, and  gun licenc e app lic a tions.  Aga in 
p lease leave these with rec ep tion and we will dea l w ith them as soon as possib le.  We do not c ha rge d irec tly for these non 
denta l forms, but would  ask for a  reasonable dona tion in our cha rity boxes. 


